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News release 
 

New at-home COVID-19 treatment on its way to Alberta 

January 25, 2022 

Albertans with mild to moderate COVID-19 symptoms who are 
at high risk of developing serious disease will soon have a 
second option for early treatment. 

The first shipments of Paxlovid will be available to Albertans starting Jan. 31. Initial supply will 

be limited, so eligibility will be limited to those who will benefit the most. This medication can 

cause side effects, so it will be available only by prescription after an assessment by a clinician. 

Paxlovid is the first COVID-19 treatment approved by Health Canada that can be taken orally at 

home and the second COVID-19 early treatment option available in Alberta after Sotrovimab 

was made available last year. 

Treatment with the medication must be started within five days of the onset of symptoms and is 

intended for use by individuals who have immunosuppressive conditions, are unvaccinated and 

over the age of 65, or are unvaccinated and over 18 with pre-existing medical conditions that 

put them at higher risk of severe illness or death. 

Eligibility for Paxlovid 

Paxlovid is for use in patients who have a confirmed COVID-19 infection, are within five days of 

experiencing their first symptoms and meet certain medical criteria. 

Eligible conditions include: 

Individuals who have no contraindications and one of the following immunocompromising 

conditions, regardless of vaccination status: 

 transplant recipients 

 oncology patients who have received chemotherapy or other immunosuppressive 

treatment since December 2020 

 inflammatory conditions, such as:  

o rheumatoid arthritis; 

o lupus; 
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o inflammatory bowel disease; 

Individuals who have no contraindications, are unvaccinated and: 

 age 65 and older 

 age 18 and older with a pre-existing health condition, including:  

o diabetes (taking medication for treatment) 

o obesity (BMI >30) 

o congestive heart failure 

o chronic obstructive pulmonary disease and moderate to severe asthma 

Accessing Paxlovid 

Albertans who meet the eligibility criteria can call Health Link at 1-844-343-0971. 

HealthLink staff will ask screening questions and refer Albertans to a health professional to 

confirm eligibility and arrange for treatment, if appropriate. 

Albertans are asked not to call pharmacies or physician offices directly. 

Booking vaccination appointments 

Albertans are encouraged to do their part to protect themselves and others from severe 

outcomes by getting every vaccine dose they are eligible for. Appointments can be booked 

online with participating pharmacies or AHS by using the Alberta vaccine booking system. 

Albertans can also call 811, participating pharmacies or participating physicians’ offices. 

Related information 

 Book your COVID-19 vaccine appointment 

Multimedia 

 Watch the news conference 

 Listen to the news conference 

 

Media inquiries 

https://bookvaccine.alberta.ca/vaccine/s/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ab.bluecross.ca%2Fnews%2Fcovid-19-immunization-program-information.php&data=04%7C01%7CBin.Wu%40gov.ab.ca%7Cac9b569c82cf43a2b1d008d9e05cf805%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C637787512168900174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=k97c8YGgXUi8OxeGI4%2FH5MNg9jWF%2FRsxAyiiw7%2F%2Fu%2B8%3D&reserved=0
https://www.alberta.ca/covid19-vaccine.aspx
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FqkU8f8SbRV8&data=04%7C01%7CBin.Wu%40gov.ab.ca%7Cac9b569c82cf43a2b1d008d9e05cf805%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C637787512168900174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dCgpsF5KrzmCPZIOT1RN2inFC7vQl1yAi8dJ7ri%2BWNU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fyour-alberta%2Fupdate-on-covid-19-january-25-2022&data=04%7C01%7CBin.Wu%40gov.ab.ca%7Cac9b569c82cf43a2b1d008d9e05cf805%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C637787512168900174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=AXbbFrx7U3qnsCKLmqLnsC1qr7%2BF0zg2JRDL8Bo0ev4%3D&reserved=0
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